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| O6um_e HOTOKEHHUSI

1.1. TTonoxeHHe O TIOPsIIKE pacCMOTPEHHUs 0OpallleHHi IPpax/ial B rocyapCTBeHHOM
ABTOHOMHOM yupeskaenun Bonrorpasckoit obnactu «CriopTHBHas MIKOJIA IO 3UMHAM
BuaM cropra » (nasee — [TonoxeHue) pa3paboTaHO B COOTBETCTBUH C:

- Koucrutynueii Poccuiickoit denepauny;

- (denepalbHBIM 3aKOHOM OT 02.05.2006 Ne 59-®@3 «O mopsjKe paccMOTPEHHUS
obpamieHuii rpaxaan Poccuiickoi denepaiuny; '

- MegepanbHBIM 3aKOHOM 0T 27.07.2006 Ne 152-03 «O nepcoHaNbHBIX AaHHBIX?;

- MeqepalbHBIM 3aKOHOM OT 09.02.2009 Ne 8-®3 «O6 obecneyeHHH NOCTyIa K
MHOOPMAIMU O ACSTENBHOCTH roCyJapCTBEHHBIX OPraHOB U OpraHOB MECTHOTO
CaMOYIIPABIICHUN); _ :
- OegepansHbiM  3akoHoM oT  27.07.2006  Ne 149-®3 «O6 wuHpopMaIyH,
MH(POPMALIOHHBIX TEXHONIOTHSX U O 3aLIUTE HHbOpMAIUN»;

- ykazom Ilpesumenta Poccuiickoit ®emeparmu ot 17.04.2017 Ne 171 «O
MOHHTOPHMHIE ¥ aHAJM3€ Pe3yJIbTaTOB PaCcCMOTPEHHUS oOpallieHuii rpaxkaaH M
OpraHu3alyi». .

1.2. TlonokeHWe peryIupyeT IPaBOOTHOLICHHS, CBA3AHHBIE C peanuzanuei
rpaKIaHHHOM TIpaBa Ha oOpaleHus, B TOCYIapCTBEHHOE aBTOHOMHOE YUPEKACHUC
Bourorpajckoit obnacti «CopTHBHASL LIKOJA 10 3UMHUM BHJAM CIIOPTa » (nanee —
VupexeHne) U ero JOIKHOCTHBIM JIMLIAM.

1.3. I'paxpmaHe WMEOT TNpaBo OOpamarsCs JHMYHO, @ TakKe Harpasisii
MHMBHIyalbHBIE U KOJUIEKTHBHBIE OOpAllleHHs, BKIIOYas oGpateHns o6beMHEHNIt
rpakJaH, B TOM 4HCJe FOPUAMYECKHX JIHI, B VupexaeHre U ero JO/DKHOCTHBIM
muuaM. [paiaHe peaiusyloT NpaBo Ha olpalieHHe cBOOOIHO ¥ JOOPOBOJIBHO.
OcyiiecTBlIeHUe IpaXk/aHaMu IpaBa Ha obpalieHye He JODKHO HapyllaTh IpaBa U
cBOGOIBI APYTHX JHIl. PaccMoTpeHHe OOpalleHHst TIpaXJaH OCyIECTBIACTCA
OecraTHo. :

1.4. Pabora ¢ IUCHMEHHBIMH U YCTHBIMHA OOpALIeHHAMH TPaX/aH B YUPEKICHUH, a
TaKKe C OOpallleHMsIMH TPaKJAH HA CaWT YUPEKICHHS NOIDKHA obecrieunBarh
HeOGXOMUMBIE  YCJIOBHS Ul OCYILIECTBICHHS MPEJOCTaBIEHHOIO U
rapaHTHPOBAHHOTO  IpakAaHaM Koucrurynueir PO mpaBa obpam@arscs ¢
PELIOKSHUAMH, 3asBICHUSIMH U ’Ka100aM1 B TIHCBMEHHOM U YCTHOH (popme.

1.5. B macrosmem [1o710KeHIH UCTIONB3YIOTCS CEeyOMe OCHOBHbIC TCPMUHBL:

1) obpamienye rpaxJaHuHa (nanee — obpallenne) — HalpaB/IeHHBIC JOIKHOCTHOMY
muny YupeskJaeHus B MMChMEHHON (opMe HIH B dopMe SNEeKTPOHHOTO JIOKYMEHTa
npeJIoKeHue, 3asABICHAE MM JKanoda, a TaKke yCTHOS oOpalleHye rpaxIaHuHa.
[TOBTOPHBIMY CYUTAIOTCS OOpAlleHusl, IOCTYNUBIINE OT OHOTO M TOTO K€ JIMA IO
OLHOMY M TOMYy e BOIpOCY, €CIM CO BPEMEHM MOAA4YH MEPBOrO HMCTEK CPOK
PacCMOTPEHHUS HIIH 3asBMTENb HE YHOBIETBOPEH NaHHBIM eMy oTBetoM. Iluchma
OJHOrO M TOrO K€ JIMIAa WU IO OJHOMY W TOMY JK€ BOMpOCY, NMOCTYIHMBIIHE N0
MCTEUeHNUsT CpOKa PAacCMOTPEHHMs, CUMTAIOTCA  MEPBHIHBIMH. AHOHVMHBIMHA
CUMTAIOTCA TTHChMA IpakiaH 6e3 ykasaHus (pamMuiInM, anpeca; ClefoBaTeIbHO, TakHe
obpamienus GyayT OCTaBaThCs Oe3 OTBETa;



2) mpemioKeHHe — peKOMeHJJ;aI.IPISI Fpa)l{,[[aHPIHa HanpaB/eHHAA Ha YIlydIIeHHe
NESTENBHOCTH YUPeXKIeH s, :

3) 3asBIeHHe — Tpockda rpaxcnaHHHa O COACHCTBMM B peaju3allid ero
KOHCTHUTYLMOHHBIX TpaB H CBOOOA WJIM KOHCTHTYLIMOHHBIX IIpaB U CBOOOA ApYyTrHX
v, 00 cooOlleHre O HapylIeHMM 3aKOHOB M WHBIX HOPMaTHMBHBEIX IIPaBOBBIX
aKTOB, HeJOCTaTkaXx B paboTe KOJUIEKTHBA YupexJaeHus, JH0O0 KpHUTHKa
JesATEeIbHOCTH paOOTHUKOB YUpexKAeHNUS;

4) xanoba — mpock6a TpaxIaHHHA 0 BOCCTAHOBIEHUH WM 3allUTe €ro HapyLIEHHBIX
mpaB, cBOOOJ WM 3aKOHHBIX HHTEPECOB JUOO MpaB, CBOGOX MM 3aKOHHBIX
WHTEPECOB APYTHUX JIMIL :

5) MOIDKHOCTHOE JIMLO — PYyKOBOAUTENb, COTPYIHMK MM pabOTHHK Y4YpexIeHHus,
00JIaTatoNIHii BIACTHBIMH MOJTHOMOYHSIMU.

2. IlpaBa rpaxgaHuHa IPH PAcCMOTPEHUU O0pallleHUs

2.1. IIpu paccMOTpeHHH 0OpameHus JOIKHOCTHBIM JIMI[OM IPaK[aHHH UMEET NpaBo:
- MPEICTaBJIAThH JOMOJHHUTENBHBIE JOKYMEHTH M MaTepHaibl Jubo oOpamarscs ¢
npockboit 06 uX McTpeGOoBaHUH, B TOM YHCIIE B IEKTPOHHON QopMme;
-3HAKOMUTBCS. C JOKyMEHTAMH M MarephajaMH, KacarolMHUCS PacCMOTPEHHUs
o0pallleHs, eCIM 3TO He 3aTparuBaet Ipasa, CBOOO/IBI U 3aKOHHBIE HHTEPECHI IPYTHX
JUI[ ¥ €CId B YKa3aHHBIX JOKYMEHTaX M MaTepHualiax He COJEp)Karcs CBENIeHHS,
COCTABJISIOIIHE TOCYIAPCTBEHHYIO HIIM MHYIO OXPaHsIeMYIO 3aKOHOM TailHy;
- TONydYaTh IHCHMEHHBIA OTBET IO CYWIECTBYy IIOCTaBICHHBIX B O0OpalleHuH
BOIIPOCOB, 3a HCKIIOUYEHHEM CJIy4aeB, YKa3aHHbIX B IyHKTe & HaCTOSIIEro
[TonoxkeHus, ~yBeAOMJIEHHE O Ilepeafpecallid IHCbMEHHOro obOpalleHHs B
TOCYIapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPaBIE€HUS WM JOKHOCTHOMY
JHIY, B KOMIIETEHIIMIO KOTOPBIX BXOIMT pPELIeHHE IIOCTaBICHHBIX B OOpallleHnH
BOIIPOCOB;
- oOpamiarecs ¢ xkanoboil Ha IPUHATOE 10 oGpameHHK) pellleHre WIK Ha JIeHCTBHE
(GesmelicTBHE) B CBSI3U C PAaCCMOTPEHHEM OOpalleHHs B aMHUHUCTPATUBHOM U (WJIA)
CcyneGHOM NOpSIIKe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu;
-00paIarhes ¢ 3asBJICHAEM O MPeKpaIleHHy pacCMOTPEHHUs 00palleHus.

3. 'apanTHH 6€30MAaCHOCTH I'PaXKAaHUHA B CBA3H C €ro o0palieHneM

3.1. 3ampermaercs IpeciefoBaHWe TpaXKAaHHHAa B CBS3U C ero oOpalleHHeM B
rOCyJapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIpPaBJIEHHs MM K HOIDKHOCTHOMY
JIALY C KPUTHKOMN IesITeIbHOCTH yKa3aHHBIX OPraHOB MJIM JIOJPKHOCTHOIO JIMa Mo
B LIeJISIX BOCCTAHOBJICHUS MJIM 3alIUTBl CBOMX IIPaB, CBOOO/ M 3aKOHHBIX WHTEPECOB
0o mpaB, cBOOO M 3aKOHHBIX HHTEPECOB APYTUX JIUIL. ;

3.2. Tlpu paccMoTpeHHMH oOOpalleHHs He [OIlyCKaeTcs pasrnameHHe CBeJICHHUI,
comepkaImuxcs B OOpallleHWH, a TaKKe CBEACHHH, KacarollMXCs YacTHOM KH3HH
rpaxgaHuHa, 6e3 ero commacus. He sBusercs pasmialieHWeM — CBEICHHH,
colepXalmxcs B OOpallleHMM, HalpaBlIeHUEe IHCHbMEHHOIo OOpalleHHs B
rOCyJapCTBEHHBIH OpraH, opraH MECTHOTO CaMOYIPaBJI€HHsS HIIH JOIDKHOCTHOMY



MUy, B KOMIETCHLMIO KOTOPBIX BXOJMT peELIeHHEe IIOCTaBIEHHBIX B OOpalieHuu
BOTIPOCOB.

4. TpeGoBaHUsI K MMCBMEHHOMY OOpalleHUIO

4.1. TpaxnanuH B CBOEM ITHCEMEHHOM i o0palleHuH B 00s13aTeIbHOM  TTOPSIIKE
yKaspiBaeT (paMIIIHIO, MM, OTYECTBO COOTBETCTBYIOLIETO JIOMKHOCTHOTO JIMIA MO0
JOIDKHOCTh COOTBETCTBYIOIMIETO JIMI@, & TAKXKE CBOU (AMHIIMIO, WM, OTYECTBO
(mociegHee — IpPH HAJIMYWH), TOYTOBHIM ajpec, MO KOTOPOMY JOIDKHBI OBITH
HaIpaBIeHbl OTBET, yBEJAOMJEHHE O Mepeajipecalui OOpalleHus, W3Jlaraet CyTh
NPEUTOKEHNUS, 3asBICHUS WIH JKano0bl, CTABUT JUYHYIO TIOAIKCH U JATYy.

4.2. B ciyuae HeoOXOOUMOCTH B IIOATBEPXKAECHHE CBOMX JIOBOJOB TI'paXKTaHWH
IpUIAraeT K MACbMEHHOMY 00paIeH IO JOKYMEHTHI ¥ MaTepuabl TH00 UX KOMHUH.
4.3, O6pamenre, MOCTyIHUBIIEE IOMKHOCTHOMY JHILY B (OpPME 3JIEKTPOHHOTO
JIOKYMEHTa, MOAJEeKHUT PACCMOTPEHMIO B IOPSJKE, YCTaHOBJIEHHOM HACTOSIIUM
[TonoxxeHueM. B obpaIeHny rpaXIaHuH B 00S3aTeNbHOM TOPSIKE YKa3bIBaeT CBOU
bamMuInIo, MM, OT4eCTBO (LOCIeIHEe — NIPH HAIMYHHM), a[pEC 3JIEKTPOHHOM MOYTHI,
€CId OTBET JO/DKEH OBITh HampaBileH B (opMe 3JIEKTPOHHOIO [JOKYMEHTa, M
MIOYTOBBIA ajpec, €CIM OTBET MO/DKEH OBITh HANpaBleH B IHMCHMEHHOH (opMe.
I'paklaHHH BIpaBe MPUIOKHUTB K TaKoMy OOpPALLEHHIO HEOOXOMMMBIE JOKYMCHTBI 1
MaTepHajibl B 3JIEKTPOHHOH ¢(opMe 1HOO0 HANpaBUTL YKa3aHHBIE IIOKYMBHTBI "
MaTepHasIbl UK UX KOIHMH B IUCBMEHHON (opMe. |

5. HanpaBJjieHHe U PerHCTpaIyst THCbMEHHOro o0palieHus

5.1. I'paxkiaHWH HampaBliseT NUCbMEHHOE OOpallleHHe HEMOCPEACTBEHHO A TOMY
JIOJDKHOCTHOMY JIUILY, B KOMIIETEHLIMIO KOTOPOrO BXOJUT PEIECHHE IMOCTABIECHHBIX B
00pallleHUH BOIIPOCOB. ,

5.2. [luceMenHoOe obpalleHre IOZIEHKHT r oGs3ATENBHOM perucTpalu B TedeHne TpEX
IHEH ¢ MOMEHTA IOCTYIUICHHS €T0 B YUpeXAeHUEe WIH JODKHOCTHOMY JIHILY.

5.3. ITuceMeHHOe OoOpallleHHe, CoIeprKallee BOIIPOCH], PEIIEHHE KOTOPHIX HE BXOIUT
B KOMITETEHIIMIO YYPEXKACHUS WU AODKHOCTHOIO JIMLA, HANPAaBISETCS B TEUCHHE
ceMH JHeil co JHS PEeruCTPaLMy B COOTBETCTBYIOIMM OpraH Wil COOTBETCTBYIOIIEMY
IOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOIHMT PEIICHHE MOCTABIECHHBIX B
0OpallleHHH BOIIPOCOB, C yBEIOMIICHHEM I'paXKJaHHHA, HalpaBUBLIEro obpalieHue, o
epeazpecalii OOpAIeHHs, 33 UCKIIOYEHHEM Ciydas, yKa3aHHOTO B 4acTH 5.4.
myHkTa 5 Hacrosero [lonoxenus.

5.4. B ciyuae, eCliid pelleHHe MOCTaBICHHBIX B MUCBMEHHOM OOpallleHHH BOIIPOCOB
OTHOCHTCS K KOMIICTEHIMM HECKOJBKHX TOCYIApCTBEHHBIX OpraHOB, OPraHOB
MECTHOIO CaMOYIpaBIeHHs] HIH JOIKHOCTHBIX JIMII, KONMs OOpalleHus B TeYCHHE
ceMH [mHeil CO JIHA pPEerMCTpald —HalpaBisieTcsi B  COOTBETCTBYIOIIUE
rOCylapCTBEHHbIE  OpraHbl,  OpraHbl ~ MECTHOIO  CaMOYIpaBIE€HHUS WM
COOTBETCTBYIOIIUM JOJKHOCTHBIM JIMLAM.

5.5. VuypexaeHuwe WIA [OJDKHOCTHOE JHUIO IPHU HANPaBICHUU IHCHMEHHOTO
ofpaleHus Ha pacCMOTPEHHE B JPYTOW roCyqapCTBEHHBIH OpraH, OpraH MECTHOTO



‘caMOyTIPABJICHUs] WIIM MHOMY JIOJDKHOCTHOMY JIMILYy MOXET B Clytae He0OX0OMMOCTH
3alpallyBaTh B YKAa3aHHBIX OpraHax WM Yy JODKHOCTHOIO JIMI@ JOKyMEHTBI U
MaTepHraIbl O Pe3y/bTarax PacCMOTPEHHUs IIMCbMEHHOTO 00paleHHS.

5.6. 3anpemaeTcs HaMPaBIATh Kano0y Ha PacCMOTPEHHE B rocy/lapCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOyTIPaBIeH s WM J0KHOCTHOMY JIMITY, PEIIEHAE HIIH neiicTeue
(6e3neiicTBHE) KOTOPBIX OOIKAITYETCS.

5.7. B ciiydae, ecii¥ B COOTBETCTBUU C 3aIpeToM, TPEyCMOTPEHHBIM MyHKTOM 5.0.
Hacrosiiero pasfeia IIONOKeHHs, HEBO3MOXHO HANpaBICHUE kamoObl Ha
paccCMOTpeHHEe B TOCYJAapCTBEHHBIH OpraH, opraH MECTHOTO CaMOYNpaBICHHs HIH
JOJDKHOCTHOMY JIMILy, B KOMIICTEHIIUIO KOTOPBIX BXOAWT PELICHHE MOCTABICHHBIX B
obpamieHuu BOIPOCOB, ’Kanoba BO3BpAIACTCS IPAKIAHMHY C pasbiCHEHHEM ero
npaBa 00XKaj10BaTh COOTBETCTBYIOIIME PEIICHHE WIH neiictBue (Oe3melicTBUE) B
yCTaHOBJIEHHOM IOPSIKE B CYA. -

6. TTopsiiok obOpMIIEHHS, IPHeMa H PACCMOTPEHNs 00paIlleHui Yepes CepBHC
«OGpareHus Ha canT»

6.1. Cepuc «OOpalueHuss Ha CaiT» sBISETCSA JOMOJHUTENBbHBIM CPEACTBOM JUIA
obecriedenns: BO3MOXHOCTH 0OpaIieHuii Tpax1aH B Y UpexnieHue.

6.2. ObpauieHusi, HalpaBIeHHBIE B JJCKTPOHHOM BUJC 1epes3 o(UIIHANBHBIN CalT
YupexIeHus, PErUCTPUPYIOTCA U PACCMaTpUBAIOTCA B COOTBETCTBHH C Pas/e/ioM 5
pacTosimero [TookeHus. i

6.3. B obpareHur rpaxIaHuH B 0043aTeIbHOM MOPSIKE YKa3bIBacT CBOH bammuio,
MMS$I, OTUECTBO (TOCNeIHee — IPH HAIMYUH), aiPEC JIEKTPOHHOM TOYTHI, €CIH OTBET
JOIDKeH GbITh HAIpaBieH B (hOPME IEKTPOHHOTO JOKYMEHTa, M IOYTOBBIH ajpec,
eCJIH OTBET JOJKEH OBITH HAIpaBlIeH B IMCBMEHHOH Qopme.

6.4. Tlepen OTMpPABKOW 9IEKTPOHHOTO —OOpAleHUs TPAKIAHUHY HEeoOX0IUMO
TIPOBEPHUTH IPABUIEHOCTD 3aMIONIHEHUS AHKETHI. ;

6.5. B ciyuae BHeceHHs B @aHKETY HEKOPPEKTHBIX MM HEOCTOBEPHBIX NaHHBIX (B
TONIAX, SABJSIOLMXCA OOSA3aTENBHBIMU JUIS 3alOJIHEHUs) OTBET Ha oOpaiieHye He
naercsl. -

6.6. OGpaleHre MOXET OBITh OCTABIEHO 0e3 OTBETa II0 CYIIECTBY € yBENOMJICHHEM
3asIBUTENS O IPUYHHAX IPUHATHS TAKOTO PeLIeH s, eCII:

- B HEM COZIEPIKUTCS HEIIEH3yPHasl JTIEKCHKa, OCKOPOUTEIbHBIE BBIPAXKEHUS;

- TEKCT MUCHMEHHOr0 o0pallieHus He MOAJAETCs IPOYTEeHHIO;

- B OOpAIIEHHH TPAXIAHUHA CONEPKHUTCS BOMPOC, HA KOTOPHIH eMy HEOJIHOKPATHO
ABAJIMCH [MCBMEHHBIE OTBETHI IO CYIIECTBYy B CBS3M C paHee HaNpaBlseMBIMH
obpaleHHsAMM, ¥ TPH 5TOM B OOpalleHMd He MPUBOJAATCS HOBBIE TOBOJBI MM
00CTOSTENBCTBA;

- OTBET IO CYIIECTBY [IOCTaBJIEHHOIO B 00paIleHHH BOIIPOCA HE MOXKET ObITH J1aH 0e3
pasmalleHys CBEJIEHHH, COCTABISIOMMX IOCYAapCTBCHHYIO MM WHYIO OXPaHACMYIo
(enepaabHBIM 3aKOHOM TalHY. _

6.7. Vbopmanus 0 MepcOHaNBHBIX TaHHBIX aBTOPOB 00OpalleHnH, HalPaBIeHHbIX B
SNEKTPOHHOM BHJE, XpaHUTCA M oOpabarbiBaeTcs ¢ coOmrofieHueM TpeOOoBaHUM
3aKoHOmaTeNnbeTBa Poccuiickoit Penepayiy O EPCOHATBHBIX JaHHBIX.



6.8. YBeIOMIIEHHE O XOJI€ PACCMOTPEHHs OOpalleHusl TpaXKJaHHHA HANPaBJISIETCs 110
YKa3aHHOMY UM afpecy 5JI€KTPOHHOM I1OYTHL. Ak

6.9. T'pamaHuH MOXKeT MOIYYHTh HH(MOPMAIKIO, Kacaroulyiocs 06paboTKH €To
oGpalueHys, Ha3BaB CBOU (aMIIIMIO, UMs, OTYECTBO (MOCIENHEe — IPHU HAJIMYHK) U
afipec MecTa JKUTENbCTBa 10 Tenedony: 59-76-08 B moHeNeIbHUK—1ETBEPr ¢ 08-30

1o 16-30 yacos. , naTauma ¢ 08-30 1o 15-30

7. PaccMoTpeHue 00paIeH s

7.1. O6paluenue, MOCTYNHBIIEE B YUpPeKICHUEC WIH [NODKHOCTHOMY JIMIY B
COOTBETCTBHH C MX KOMIIETEHLIMEH, TTOIUIEIKUT 0053aTeIbHOMY pacCMOTPEHHMIO.

7.2. JIOMKHOCTHOE JTULIO:

- obecreumBaeT OOBEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHHUE
obparenusi, B ciiydae HEOOXOOUMOCTH — C ydacTHeM IpaxK[IaHHHa, HAIPABUBILETO
o0pareHue; : . '

- 3ampamyBaeT, B TOM YHCIE B 9JIEKTPOHHOH dbopme, HeoOXOmUMEBIE IS
paccMOTpeHHsl 00pallleHHs JIOKYMEHTBI M Marepualibl B IPYTHX TOCYNApCTBEHHBIX
OpraHax, OpraHax MEeCTHOTO CaMOyIpaBlIeHHs ¥ y HMHBIX [NODKHOCTHBIX JIMIL, 34
HCKJTIOUSHHEM CYI0B, OPraHOB JO3HAHHUS ¥ OPTraHOB IPENBAPUTEIEHOIO CIIENICTBYS,

- IpWHHMAeT Mepbl, HalPaBJICHHbIe Ha BOCCTAHOBICHUE WV 3aLUUTY HapyICHHBIX
1paB, CBOOOA ¥ 3aKOHHBIX HHTEPECOB IPAXKTAHUHA, _
-1a8T MMCHMEHHBIN OTBET 10 c'yluecTBy'n()CTaBneHme B 00pallleHHH BOIIPOCOB;

- yBeJOMJISEeT IpakIaHWHA O HampaBleHuU €ro oOpalleHHs Ha pPacCMOTPEHHE B
Ipyroil TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNPABICHUA HIM HHOMY
JOJDKHOCTHOMY JIMITy B COOTBETCTBUH C HX KOMIICTEHIIHCH,

7.3. OtBeT Ha obpalieHHe NOANUCHIBAETCS JIODKHOCTHBIM JIMLIOM.

7.4. OtBeT Ha obpallieHne, HOCTyNUBIIEE B YUPEXKIECHUE WM TOJDKHOCTHOMY JIMILY B
dopme 3IEKTPOHHOIO NOKYMEHTA, HalPaBJIsSeTCs B (dopme 3NEKTPOHHOrO JOKyMEHTa
Mo ajpecy SIEKTPOHHOM IIOYTHI, yKa3aHHOMY B OOpalleHMH, WU B ITUCEMEHHOM
dopMe Mo MOYTOBOMY afpecy, YKa3aHHOMY B OOpaIleHUH.

7.5. TocynapcTBEHHBIH OpraH, OpraH MECTHOTO CaMOYyNPABIIEHUs WM IOJDKHOCTHOE
JUIO TI0 HANpaBIEHHOMY B YCTaHOBJIEHHOM TIOPSIJKE 3allpoCy TOCYAapCTBEHHOIO
opraHa, oprada MeCTHOTO  CamOyNpaBJeHHs I  JIODKHOCTHOrO  JIMIa,
paccMaTpUBAIOLIMX oOpamieHue, OOsS3aHbl B TEYEHHE 15 pgHel mpenoCTaBIATh
JOKYMEHTBl H MaTepuaisl, ' HeoOXonMMBIe Il PacCMOTPEHHS oOpareHus, 3a
MCKJIFOUeHHeM JOKYMEHTOB M MaTepualoB, B KOTOPBIX COIEPIKATCA CBC/CHMHA,
COCTABISAIONIME TOCYIAPCTBEHHYIO WM HHYIO OXpaHsieMyio (eiepallbHBIM 3aKOHOM
TaifHy, ¥ U1 KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSIJIOK IPEA0CTABICHNS. '

8. ITopsioK pacCMOTPEeHHS OTAEIbHBIX O0pallieH i

8.1. B ciryuae, eciid B THCbMEHHOM OOpAIeHHH He YKa3aHbl GaMUIIA IPpax/IaHuHa,
HAIPaBHUBIIEro OOpalleHHe, MM TOYTOBBIA anpec, MO KOTOpOMY AOIDKCH OBITH
HATpaBlieH OTBET, OTBET Ha OOpalleHre He Jaercs. Ecnu B yKazaHHOM o0pateH!H
cofeprKarcsi CBEJEHHs O IIOATOTABIMBAEMOM, COBEPIIACGMOM WM COBEPLICHHOM



.

IIPOTHBOIPABHOM JESHUM, @ Tak)Ke O JIUIIE, €70 MOArOTaBIMBAIOIEM, COBEPIIAIONIEM
WM COBEPILMBIIEM, OOpallleHHe MOJIENUT HANPABICHUIO B roCyIapCTBEHHBIN OpraH
B COOTBETCTBHH C €r0 KOMIIETEHIIUEH. _

8.2. JIOJDKHOCTHOE JIHMIO TP IOJNyYeHHH IMCBMEHHOTO OOpalleHus, B KOTOPOM

_comepiKaTcs HEIeH3ypHble JIMOO OCKOPOWTEINbHbIE BBIPAXCHHMS, YTPO3bl JKH3HH,

3/J0pPOBBIO ¥ MMYILECTBY JOMKHOCTHOIO JIMLA, a TAKKe WICHOB €ro CeMbH, BIPABC
ocTaBUTh oOpalleHne Ge3 OTBeTa MO CyIUECTBY IOCTABIEHHBIX B HEM BOIPOCOB M
COOBIUTh TPAXKJAHWHY, HalpaBuBIIeMy oOpaleHHe, O  HEJIOIyCTHUMOCTH
3710y IOTPEOIIEHUs ITPABOM. ' .

8.3. B ciyuae, eciu TEKCT IHMCHMEHHOTO OOpalleHus HE MOANACTCH IIPOYTEHHUIO,
OTBeT Ha obpalieHue He IaETCs ¥ OHO He TOIUIKHUT HAIPAaBICHHIIO Ha PACCMOTPEHHE
B TOCYIapCTBEHHBIH OpraH, OpraH MECTHOrO CaMOyNpABJIEHUs WM HOIKHOCTHOMY
JNUIY B COOTBETCTBUM C MX KOMIIETCHIHEH, O Y€M B TEUCHHE CEMH JHEH co JHs
perucTpalyi o0palieHus cooOIaeTcs rpaXkJIaHuHy, HalpaBUBIIEMY oOpallenue,
ecyu ero haMHITHs U TIOYTOBBIH aapec MOANA0TCs MPOITEHHIO.

8.4. B ciy4ae, eciid B IHCBMEHHOM OOpalleH!H IPaKIaHMHa CONEPKUTCS BOIIPOC, Ha
KOTOpBIN eMy HEOJHOKPATHO NaBaliCh MTUCHMEHHBIE OTBETHI IO CYLIECTBY B CBSI3U C
paHee HAIPaB/IsIeMBIMU OODAIIEHHUAMH, U TIPH 9TOM B OOpAIleHUU HE MPUBOAATCA
HOBBIE JIOBOIBI MK OOCTOSTENHECTBA, JOIDKHOCTHOE JIUIO KO0 yIIONMHOMOYCHHOE Ha
TO JIMLIO BIPABE MPHUHATH PElIeHHE 0 0e30CHOBATEIBHOCTH ouepeHOro o6paLeHus 1
IpeKpaIe |y TIePEUCKH ¢ TPAX/IaHMHOM [0 JAaHHOMY BOIpPOCY MPH yCJIOBHH, HUTO
yKasaHHOe OOpallleHue W paHee HampapisieMble oOpallleHus] HalpaBlIsIuCh B
VapexaeHre WM OZHOMY W TOMY XK€ JOIDKHOCTHOMY JIMILY. O [aHHOM peLIeHHUH
YBEIOMJISIETCSl TPaKIaHUH, HANPaBUBLIKI 0OpalleHHE.

8.5. B ciyuae, eciu OTBET IIO0 CyIIECTBY MMOCTaBIEHHOrO B OOpallleHHH BOIPOCA HE
MOXKET OBITh JaH 6e3 pa3mialleHus CBEICHHUH, COCTABIAIONIMX IrOCYIapCTBCHHYIO HITK
HHYIO OXpaHsieMylo (emepanbHbIM 3aKOHOM TaiiHy, TP@KIaHHHY, HaIpaBUBIIEMY
obpamenue, coo6IaeTCsl 0 HEBO3MOKHOCTH AaTh OTBET I10 CYIIECTBY MOCTABICHHOTO
B HEM BOIPOCA B CBSA3H C HEJOIY CTUMOCTBIO pa3IIalllCHHs yKa3aHHBIX CBEJCHHM.

8.6. B cirydae, eclii MPUYHHBI, IO KOTOPHIM OTBET IO CYHIECTBY IOCTABJICHHBIX B
o6palieHud BONPOCOB HEe MOr ObITh [aH, B IIOCIEAYIOLICM OBLIH yCTpaHEHBI,
rpaX/JaHHH BIpaBe BHOBb HANpaBuTh OOpalleHHE B YupexaeHue HId
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIHITY.

9. CpoKH paccMOTPEHHUS MACHMEHHOTO 00paIlieHus

9.1. ITuceMeHHOE OOpAallleHHE, TIOCTYNHUBIIEE B YUPEIKACHUE MM JODKHOCTHOMY
JIMIY B COOTBETCTBHU C HX KoMIieTeHnuell, paccMmarpusaercst B Teuenue 30 IHEeH co
JIHSI perucTparyu IMCBMEHHOTO O0paIeHHUs.

9.2. B UCKIIIOYUTENBHBIX CIydasX JTODKHOCTHOE JIULIO 1100 yIOIHOMOUYEHHOE Ha TO
JIMI0 BIpaBe MPOAJIHUTH CPOK PacCMOTPEHHMS obpauenus He Gonee yem Ha 30 mHei,
YBEJIOMHB O IMPOMIEHHH CPOKa €ro pacCMOTPEHMs TIpaxXaHHWHa, HalpaBUBLIETO
oOpareHue.

10. JIvaubii npuéM rpak/iaH
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10.1. 3amnuce rpaxkaaH Ha JIMYHBIA TPUEM B YUpPeX/IEHHH OCYILECTBISETCS Ha OCHOBE
uX OOpallleHu# O 3aImMCH Ha JIMYHBIA MPHEM IIPU JIMYHOM MOCEIIEHUH YUpeKIeHHs
o agpecy:I'AY BO «CIII no 3BC» . 400137, r. Bonrorpan, yn. 8-t Bosayrnoii
Apwmuu, 1. 7

I'paduk paboter TAY BO «CIII mo 3BC»

TTOHe/IeIbHUK - YeTBepr - 8:30 - 17:30;

nmatHuna — 8:30-16:30 _

nepepsiB Ha obex - 12:30 - 13:18;

cy66ora, BOCKPECEHBE - BBIXO,qulc IHH.

Tenedon amst cripaBok: 59-76-08

10.2. B xypHaie 3anucH Ha JIMYHBIH NPHEM HPH JTUYHOM IIOCEIEHUH que}K;[eHm
YKa3bIBAIOTCSL:

-HOMEp U JlaTa MOCTYIUIEHUsI 00OpallleHHUsI;

- (haMuyKs, ¥Msl, OTIECTBO (TIOCIEIHErO — IPU HAIMYUH) MPaXK IaHKHA;

- YKa3aHHE KOHKPETHOH MH(pOpMaLuH, CYyTH NPEJIOKEHNUS, 3asdBICHUAS UIIH JKAI00BI
(oOparieH#e TOMKHO COIEpKaTh TEMATHKY BOMPOCA);

- laTa ¥ BpeMsl IUYHOTO MpHuéma.

10.3. JInyneni npuéM rpaxpaan OCYH_IBCTBJ'IHETCSI JHUPEKTOPOM quem,ueﬂnﬂ U €ro
samecTurelsMu.  Mudopmarus 06 yCTaHOBJ‘IeHHbIX JUIsl TIpHeMa JHSIX W Yacax
JOBOJUTCS 10 CBEACHUS rPpayKaaH.. -

10.4. Tlpu nuuHOM mnpuéme l“pa}KD;aHHH IIPENBSBIAET JOKYMEHT, YI0CTOBEPSIFOIITHIA
€r0 JJMYHOCTb. :

10.5. Comepxxanue ycTHOro obpamieHust 3aHocutcss B JKypHan yCTHBIX oOpaleHui
rpaxcIaH.

10.6. Ilucemennoe oOpallieHHe, NPHHATOE B XOIE JIMYHOIO MPHEMA, IMOMJIEKUT
PEerucTpanuy B IOPAAKE, YCTaHOBIEHHOM HacTosmuM [lonokeHuem.

10.7. B ciryuae, eciy U3JI0)KEHHbIE B YCTHOM oOparieHnu (akThl U 00CTOATENbCTBA
SBIISIOTCS. OYEBUIHBIMH W He TpeOyIOT HONMOJHUTENBHON IpPOBEpKH, OTBET Ha
obpallieHHe ¢ coITIachs TpaskJaHuHa MOXKET OBITh JIJaH YCTHO B XOJI€ JIMYHOTO IIpUeMa,
0 YeM Jenaercs 3anuch B JKypHale JHYHOTO IpHeMa IpaxIaHWHA. B OCTalbHBIX
CllydasiX JaeTcs MHMCHMEHHBIM OTBET IO CYLIECTBY IIOCTaBICHHBIX B OOpallleHHH
BOTIPOCOB. : ,

10.8. B cnyyae, ecmi B oOpallleHHH COJEPKAaTCs BONPOCHI, pEelIeHHe KOTOPBIX He
BXOAUT B KOMIIETEHIHIO YYpPEXICHUA U (MIM) AOIHDKHOCTHOTO JIHLA, I'PaXKIaHHHY
na€rcs pasbsiCHEHME, Ky/la U B KAKOM IOpSKE eMy CIIeAyeT O0paTUThCSL.

10.9. B xozme nuuHOro mpueMa Tpa){IaHuHy MOXKeT OBITh OTKa3aHO B JajbHEHIIeM
paccMoTpeHMH oOpalleHus, ecld €My paHee OBLI JaH OTBET [0 CYILECTBY
IIOCTABJIEHHBIX B OOpallleHUH BOTIPOCOB.

11. KonTpone Haj UCTONHEeHHEeM o0palleHui rpaxaaH
11.1. Hupexrop VYupexOeHHs OCYIIECTBISET B pefieNiax CBOSH KOMIIETCHLHH

KOHTPOJIb 33 COOMIONEHHMEM TOpsAAKAa PAcCMOTPeHHS OOpalleHHH, aHaIHM3HPYeT
colepiKaHMe MOCTYyNAIONMX OOpallleHHH, NMPUHUMAeT Mephl II0 CBOEBPEMEHHOMY



BLIABIICHUIO M  YCTPAaHEHHIO TIPHYMH HapyleHHs1 1IpaB, CBOOOJ M 3aKOHHBIX
HUHTEPECOB IPaXk/IaH. et _. :

11.2. ITucemerHBIe O6parmenus TPaX/iaH, KOIIUKU OTBETOB, JOKYMEHTHI 110 JTUYHOMY
MpUEMy TpaxnaH (opMupyloTcs B ACla B COOTBETCTBHM C YTBEPKACHHOM
HOMEHKJIaTypoii meir. :

12. Bo3MmelieHne mpuYHHEHHBIX YOBITKOB ¥ B3BICKAHME TTOHECEHHEIX PacxozoB npu
e paccMoTpeHHu obpareHuii

12.1. I'paxnmanus umeer mpaBo mHa BO3MELIECHHE yOLITKOB ¥ KOMIIEHCALHIO
MOpPAJIbHOTO ~ Bpela, NpPUYMHEHHBIX HE3aKOHHBIM JeiiCTBHEM (GesneiictBuem)
AOJDKHOCTHOTO JIMNA NP PaCCMOTPEHUH OBpaIeHu s, o peLIeHHtIo cya.

12.2. B cnyyae, ecnu TPKJAHUH YKa3all B OGPAIeHUH 3aBEIOMO JIOKHbIE CBeJIeHH,

pacxoabl, IOHECEHHEIE B CBA3H C pacCMOTpeHHeM 06pameHH51 JOJIDKHOCTHBIM J'[HHOM,_

MOTYT OBITb B3BICKAHbI C JAHHOTO [PaKIaHHHA 110 pelenuto cyna.
13. 3axmrounTenbHBIEe NONOKEHHMS
13.1. ITonoxxenue yTBepxknaercs Hupexropom Vupesknenus,

13.2. IMonoxenue TMOMVIEHUT II€PECMOTPY ¥ AOMOIHEHHIO 110 Mepe HEOOXOTHMOCTH B
YCTaHOBJICHHOM ITOPsIJIKE.
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